
Toll-free Legislative Hotlines
Legislative Hotline ..................................................... 1-800-562-6000
Hearing Impaired (TTY) ............................................. 1-800-635-9993

Useful web sites
and phone numbers
General state government
Washington state government ............................ http://access.wa.gov
Washington State Internet E-mail Directory: ...... http://mail.wa.gov/
Washington State On-line Telephone Directory:
............................. http://dial.wa.gov/EmployeeDirectory/Default.asp

Education
Superintendent of Public Instruction ............ http://www.k12.wa.us/
US Dept. of Education ........................................... http://www.ed.gov/
Higher Education Coordinating Board ....... http://www.hecb.wa.gov/
Puget Sound Educational Service District
............................................................. http://www.psesd.wednet.edu/

Health Care
WA Health Care Authority http://www.wa.gov/hca/
Basic Health Plan http://www.wa.gov/hca/basichealth.htm
Uniform Medical Plan http://www.wa.gov/hca/ump/
DSHS http://www.wa.gov/dshs/index.html
Health & Medical Care http://www.wa.gov/dshs/2hlthmed.html

Health Insurance
Insurance Commissioner http://www.insurance.wa.gov/

Citizens’
Guide to
Government
Services
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Autumn 2001

Dear Friends,

The attacks on New York and Washington, DC breached our nation’s
sense of security.  Not since the attack on Pearl Harbor have we felt
unsafe on our own soil.  And in the case of Pearl Harbor, the attack
occurred on a U.S. territory thousands of miles from the mainland
United States.

This newfound vulnerability is demonstrating itself in our reluc-
tance to travel, our desire to stay home with our families, and our
resolve to root out terrorism.  But it also reveals itself in our
nation’s slumping economy.  In our region, we have seen the impact
in Boeing’s recent announcement of up to 30,000 job cuts and eco-
nomic forecasts predicting a slowdown in the state’s economy.  Ad-
ditionally, the latest revenue forecasts show a decline that will
require the state to cut services next year.

These are truly some tough times in our nation and in this state.

If there is one good thing that has come out of the horrible recent
events, though, it is that we are more unified than ever.  The count-
less flags on front porches and automobiles show our commitment
to working together to address our nation’s problems.  I am sure we
will come out of this tragic period stronger than before.

Inside is a guide to government services to help you deal with any
concerns you may have.  Please let me know if you have any ques-
tions or comments about public safety, our economic health, or any
other issues that concern you.

Sincerely,

Al O’Brien

Representative

Al O’Brien

Keep In Touch
State Representative Al O’Brien
P.O. Box 40600
Olympia, WA 98504-0600
(360) 786-7928

E-mail: obrien_al@leg.wa.gov



State Offices
Governor P.O. Box 40002
Gary Locke Olympia, WA 98504-0002 .... (360) 902-4111

www.governor.wa.gov

Lieutenant Governor P.O. Box 40482
Brad Owen Olympia, WA 98504-0482 .... (360) 786-7714

www.ltgov.wa.gov/brad/ltgov1.html

Secretary of State P.O. Box 40220
Sam Reed Olympia, WA 98504-0220 .... (360) 902-4151

www.secstate.wa.gov

Treasurer P.O. Box 40200
Mike Murphy Olympia, WA 98502-0200 .... (360) 902-9000

www.wa.gov/tre

Auditor P.O. Box 40021
Brian Sonntag Olympia, WA 98504-0021 .... (360) 902-0360

www.sao.wa.gov

Attorney General P.O. Box 40100
Christine Gregoire Olympia, WA 98504-0100 .... (360) 753-6200

www.wa.gov/ago/cog_contact.html

Superintendent of
Public Instruction P.O. Box 47200
Terry Bergeson Olympia, WA 98504-7200 .... (360) 753-6738

www.k12.wa.us/aboutus/contactinfo.asp

Insurance
Commissioner P.O. Box 40255
Mike Kreidler Olympia, WA 98504-0255 .... (360) 753-3701

www.insurance.wa.gov

Commissioner of
Public Lands P.O. Box 47000
Doug Sutherland Olympia, WA 98504-7000 .... (360) 902-1000

www.wa.gov/dnr

1st Legislative District
State Senator P.O. Box 40401
Rosemary McAuliffe Olympia, WA 98504-0401 .... (360) 786-7600

http://www.leg.wa.gov/senate/members/senmem01.htm
E-mail: mcauliff_ro@leg.wa.gov

State Representative P.O. Box 40600
Al O’Brien Olympia, WA 98504-0600 .... (360) 786-7928
http://www.leg.wa.gov/house/members/d1_1.htm
E-mail: obrien_al@leg.wa.gov

State Representative P.O. Box 40600
Jeanne Edwards Olympia, WA 98504-0600 .... (360) 786-7900
http://www.leg.wa.gov/house/members/d1_2.htm
E-mail: edwards_je@leg.wa.gov

Federal Offices
President of the United States
George W. Bush The White House

Washington, D.C.  20500 ..... (202) 456-1414

United States Senate
Patty Murray 111 Russell Senate Office Bldg.

Washington, D.C.  20510 ..... (202) 224-2621

District Office:
2988 Jackson Federal Bldg.
915 2nd Ave.
Seattle, WA 98174 ................ (206) 553-5545

Maria Cantwell 464 Russell Senate Office Bldg.
Washington, D.C.  20510 ..... (202) 224-3441

District Office:
512 Jackson Federal Bldg.
915 2nd Ave.
Seattle, WA 98174 ................ (206) 220-6400

United States House of Representatives
Jay Inslee 308 Cannon HOB

Washington, D.C. 20515-4701
............................................. (202) 225-6311

District Office:
21905 64th Avenue W., Suite 101
Mountlake Terrace, WA 98424
............................................. (425) 640-0233

Toll-free Numbers
Adoption (DSHS) ......................................................... 1-800-562-5682
Aging and Adult Services (DSHS) .............................. 1-800-422-3263
AIDS/HIV Information (DOH) .................................... 1-800-272-2437
Attorney General (Consumer Protection) (AG) ......... 1-800-551-4636
Beach Closures - Shellfish Toxins (DOH) ................... 1-800-562-5632
Blind Hotline (DSB) .................................................... 1-800-552-7103
Business Assistance Hotline (CTED) .......................... 1-800-237-1233
Charitable Solicitation Information (SEC) ................ 1-800-332-4483
Children or Families at Risk (OFCO) ......................... 1-800-562-5624
Children’s Support Enforcement (DSHS) .................. 1-800-729-7580
Children’s Services (DSHS) ........................................ 1-800-562-5624
Client Relations Hotline (L&I) ................................... 1-800-547-8367
Crime Victim’s Advocacy (C&T) ................................. 1-800-822-1067
Consumer Check on Contractors (L&I) ..................... 1-800-647-0982
Dept. of Transportation Ombudsman (DOT).............. 1-800-368-2559
Domestic Violence Hotline (DSHS)............................ 1-800-562-6025
Family & Children’s Ombudsman (GOV) ................... 1-800-571-7321
Ferry Information (DOT) ............................................ 1-888-808-7977
Health Consumer Assistance (DOH) .......................... 1-800-525-0127
Health Facilities & Services Complaints (DOH) ........ 1-800-633-6828
Health Plan, Basic (HCA) ............................................ 1-800-826-2444
Hospital/Home Health Care Agency Complaints (DOH)
..................................................................................... 1-800-633-6828

Human Rights Commission (HRC) ............................ 1-800-233-3247
Independent Living Council (DSHS) ......................... 1-800-624-4105
Industrial Insurance Fraud (L&I) ............................... 1-800-547-8367
Insurance Claims (INS) (Consumer Protection) ....... 1-800-562-6900
Long-Term Care Ombudsman (DSHS) ...................... 1-800-562-6028
Medicaid Information (DSHS) .................................... 1-800-562-3022
Nursing Home Complaints (DSHS) ........................... 1-800-562-6078
Nursing Home Information (GOV) ............................. 1-800-562-6028
Park Information, state (P&R) .................................... 1-800-233-0321
      Reservations (P&R) ............................................... 1-800-452-5687
Pass Reports (DOT) ..................................................... 1-800-695-7623
Refugee Assistance (DSHS) ........................................ 1-800-541-8988
Social Security (DSHS) ............................................... 1-800-772-1213
Veterans Affairs (DVA) ................................................. 1-800-562-2308
Washington State Patrol “Report Drunk Drivers” (WSP)
..................................................................................... 1-800-283-7865

Welfare Fraud Hotline (DSHS) ................................... 1-800-562-6906
WIC (Women/Infant/Child) (DOH) ............................. 1-800-841-1410
Workers’ Compensation Claims (L&I) ....................... 1-800-547-8367

Government Directory


